Northeastern Illinois University Admissions Microsite

New Admissions Microsite: Updated homepage navigation

Homepage
Navigation
Goals:
Streamline the navigation of the
Admissions microsite. Eliminate heavy
side navigation, and implement only
when necessary. Simplify the search for
crucial admissions information.

Results:
The new Admissions microsite was
condensed into four main top level
navigational pages. A sticky footer
was added that holds three additional
resource pages along with an apply
button and contact button that follows
through the whole microsite. Side
navigation was eliminated on top level
pages and only appears on sticky
footer pages.

Old Admissions Microsite: Former homepage navigation

New Admissions Microsite:

CTAs located prominently throughout the site

Apply CTA
Goals:
Improve the visibility and functionality
of the “Apply” Call-to-Actions originally
only located on a lower level (“How
to Apply”) page within the original
Admissions microsite in an effort to
drive higher conversion rates. The
“Apply” CTAs previously blended in
with other buttons and promos, and
led to a login page outside of the
microsite to begin the application
process. Drive online applications while
keeping our users within the micosite.
Improve language and information so
that our prospects could confidently
identify their student type and fill out
the correct application.

Results:
“Apply” Call-to-Actions were placed
in three high profile locations on the
microsite: the graphic on the homepage,
the sticky footer at the bottom of
the microsite, and the Admissions
Requirements page. In particular, the
“Apply” CTA on the homepage was
designed as a bold hover graphic to
stand out as the highest of all three high
profile locations.

Old Admissions Microsite: Former CTAs

New Admissions Microsite:

Single-page feature on admission events,
campus locations and a video overview
of campus

Interactive
Visit Page
Goals:
Utilize more visuals on the “Visit Us”
page. Allow prospective students more
access to information regarding events
on campus. Increase visibility of the
main campus and additional locations.

Results:
As with the “Apply” CTAs, large
graphics were used to drive prospective
students to the new visit page. Once
there, a video that highlights the Main
Campus, and other Northeastern
locations headlines the page for
immediate visual access for future
students. One upcoming high-profile
event has a feature spot that gives
detailed information about the event
taking place. Additionally, a carousel of
upcoming events allows students early
access to several events that will take
place in the future, while also giving
them the option to register in advance.
The tabbed design for “Visit Options”
allows information about the Main
Campus and additional Northeastern
locations to be condensed into one
smaller section. An interactive campus
map was built and then added to allow
a digital self-guided tour.

Old Admissions Microsite: Former visit navigation, highlighted in blue

Single Page
Admission
Requirements
Goals:
Eliminate the side navigation that
required students to search through
multiple pages per student type. Unify
admissions requirements into a single
page on the admissions microsite.
Create a page where all student types
and information about admission
requirements were readily available to
future students. Eliminate links within the
content of the page that led students
deeper into the website.

Results:

New Admissions Microsite:
Single-page grid with sidecar
functionality

Old Admissions Microsite: Former applicant navigation

Using new functionality trends, 20+
pages of information were condensed
into a single page within the new
Admissions microsite by implementing
a grid system to organize each student
type. A hover effect was used to reveal
a quick overview of each applicant type.
Sidecar functionality was utilized to allow
students to access in-depth information
about application deadlines, application
types, admission requirements, and a
button to start the application process
without leaving the requirements page.
This new page is now the primary source
of application information for the entire
Northeastern Illinois University website.

New Admissions Microsite:

Drop down list of Undergraduate and Graduate Programs

Simplified List
of Programs
Goals:
Integrate an organized list of
undergraduate and graduate programs
into the microsite. Students were
previously directed away from the
Admissions microsite in order to view the
listed programs. Additionally, the filter to
search for a specific program within the
given list needed to be redesigned.

Results:
A programs panel was added to the
new Admissions microsite, which
allows students to view and search
for programs while staying on the
homepage. Programs were organized
by separating them into undergraduate
and graduate drop-down menus. Within
each dropdown, students are able to
filter and search by typing in their desired
program. For each selected program
on the drop-down menu, a new tab
opens up for the user with additional
information about that specific program.

Old Admissions Microsite: Former program list and filtering functionality

New Admissions Microsite:
Affordability infographic

Affordability
Infographic
Goals:
Provide prospective students with an
easily accessible overview of low tuition
rates, as well as with further information
to assist in their decision making process
since Northeastern Illinois University
is one of the most affordable four year
public universities in the Midwest.

Results:
Infographics were created to provide
prospects with a quick glance at
information about affordability, including
a highlight of the Newsweek ranking
of Northeastern as well as our tuition
guarantee. Students are presented with
a visual of in-state and out-of-state
tuition rates, and a link for the financial
aid microsite for an in-depth look at
affordability.

Old Admissions Microsite: Former affordability content

